
Community + Belonging 
= Persistence

How National University is 
Transforming the Online 
Experience with Digital 
Communities



Please take a minute to introduce yourself 
and share what brought you here today.

Join the Conversation 



Dr. Errin Heyman
—

Associate Vice President, Learning 
Experience

Katy Kappler
—

Co-Founder & CEO
Moderator



InScribe Community-Powered Support

InScribe Communities:

● Increase Belonging
● Improve Outcomes
● Empower Students

www.inscribeapp.com 



Why are we here?



About National University

● National University is breaking barriers in education 

through Whole Human Education™.

● Reshaping higher education for busy adults and working 

professionals.

● 190+ career-relevant programs.

● Four- and eight-week course structure.

● Flexible online and in person class options.



Belonging is when people have positive and 

purposeful connections, believe their authentic 
self is valued and accepted, and they feel heard 

by their community.



What challenges were 
you facing that led to 
the use of digital 
communities?



Online & in person 
learners

Isolation from 
peers 

Need for a support 
ecosystem

Challenges

4 to 8 week courses



⅓ 
Up to ⅓ of students can 
not learn if they do not 

feel connected.

● Research and the evolving teaching 

and learning landscape

● Neuroscience behind learning

● Providing neuro connected learning 

environments

Driving Factors



What challenges have you faced engaging 
students in online classes?

Join the Conversation 



Introducing digital 
communities at 
National University



Cultivate a sense of belonging by offering flexible 
spaces and engagement opportunities, allowing 
students to personalize their experience while 

connecting with resources, workshops, peers, and 
faculty in a supportive environment.

Driving Initiative



Project Goals

Enhanced 
Experience

Persistence + 
Retention



Project Priorities

● Student Group Availability

● Student-Driven Communities

● Real-Time and Asynchronous Communication Tools

● Connecting with Faculty and Peers Outside the Classroom

● UX-Driven Group Suggestions and Synchronous Activity

● Resource Availability Based on Individual Needs

● Virtual Space Activity



How are you using 
InScribe 
communities?



What is a Digital Community?

Digital space that connects students 
regardless of location or teaching 
modality.

Safe place to ask questions, 
overcome challenges, and gain 
confidence.

Knowledge repository that 

automatically organizes resources, 

questions, and answers so everyone 

benefits.



Students can help answers each other’s questions, share 
resources, and support one another.



Encourage and engage students at scale.



Community members share helpful resources.



Sharing with their peers helps build community 
and a sense of belonging.



What’s next?



Research Study

● Currently introducing InScribe to 1200 students

● Start small, innovate, gather data and move quickly 

● A control group of 2 programs within 1 school

○ Give students access to the community 

○ Track organic growth - Making students aware that the 

resources are there. “If they build it, they will come”

○ Test what happens once we add the directive

● Write up recommendations and share the results institution wide



THANK YOU!

Dr. Errin Heyman
—

Associate Vice President, Learning 
Experience



OLC Sessions on Community + Belonging



   

Katy Kappler
Co-Founder and CEO
Katy@inscribeapp.com
(m) 303.746.1289

inscribeapp.com
@inscribeapp

Stay Connected

https://www.inscribeapp.com/

